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Program Description

The Low-Income Home Water Assistance Program
(LIHWAP) is available to all income eligible households in
Fulton County and the City of Atlanta. This program
offers a payment of $200 or $300 once per program year
to be applied to your household drinking or sewage bill.
Applicants must be a customer of an approved vendor.

FACAA offices are closed to the public. All

appointments will be conducted over the
phone.

Requirements for Service:

. Current water bill

. Proof of income for the last 30 days for all
occupants over 18

. Social Security cards for all household members

. Valid Photo ID (Driver's License, Permanent

Resident Card, Passport, etc.)

TO PREVENT DELAYS IN PROCESSING YOUR APPLICATION:

® Drop your documents off at 341 Kelly Street, Monday - Thursday
from 10:00 am to 2:00 pm

® Orupload your documents one week before your appointment

(You must have appointment to drop off or upload)

Accurate information must be given when scheduling.
Duplicate appointments will be canceled.



http://www.facaa.org/
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