
FY-2023 
LIHWAP SEASON 
Program Description 
The Low-Income Home Water Assistance Program 
(LIHWAP) is available to all income eligible households in 
Fulton County and the City of Atlanta. This program 
offers a payment of $200 or $300 once per program year 
to be applied to your household drinking or sewage bill. 
Applicants must be a customer of an approved vendor.  

 FACAA offices are closed to the public. All
 appointments will be conducted over the 

phone.

Requirements for Service:

• Current water bill
• Proof of income for the last 30 days for all

occupants over 18
• Social Security cards for all household members
• Valid Photo ID (Driver’s License, Permanent

Resident Card, Passport, etc.)

When can I apply? 
Tuesday, November 1,2022 

──── 

How do I apply? 

What are the income 
guidelines? 

1-person household $28,058
2-person household $36,690
3-person household $45,324
4-person household $53,957
5-person household $62,591
6-person household $71,224
7-person household $72,842
8-person household $74,461

TO PREVENT DELAYS IN PROCESSING YOUR APPLICATION: 
• Drop your documents off at 341 Kelly Street, Monday - Thursday

from 10:00 am to 2:00 pm
• Or upload your documents one week before your appointment

(You must have appointment to drop off or upload)

Accurate information must be given when scheduling. 
Duplicate appointments will be canceled.

You must schedule an 
appointment on our 
website: www.facaa.org

You can also call us at 
(404) 320-6886.

──── 

Applications can only be 
taken with State approved 
water vendors. See below.

City of Atlanta
Fulton County Finance 
City of Roswell
City of College Park
City of East Point
Fairburn Utilities

──── 

http://www.facaa.org/
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